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Welcome, Introductions, and Roll Call

Meg Parker, MD, MPH
Academic Chief of Neonatology
UMass Memorial Medical Center

Gaby Cordova Ramos, MD
Assistant Professor of Pediatrics
Boston Medical Center
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Welcome!

Please chat your name and hospital into the chat box

v Zoom Group Chat

From Me to Everyone:
Aviel Peaceman, Boston Medical Center

To:  Everyone w

Type message here...
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2:00 Welcome and Introductions

2:10 Team Check in

2:20 Tool Selection and Adaptation Didactic
2:55 Wrap Up and Next Steps
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Team Check Ins

Meg Parker, MD, MPH
Gaby Cordova Ramos, MD




How is it going?

e DUA/SOW status
* Forming your multi-disciplinary team

* Have you invited a family member to join your team?

Other thoughts or questions?
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Social Screening Tool Selection

Meg Parker, MD, MPH
Gaby Cordova Ramos, MD




What social screening tools are out there?

# of Questions (Total,
Social Needs, Non-
Mame of Tool Population Social Needs) Domains Assessed

AHC Tool All ages 19* Disabilities, Education, Employment, Financial strain, Food insecurity,
Housing insecurity, Housing guality, Interpersonal violence, Social
support, Stress, Transportation, Utilities

HealthBegins All ages 24" Civic engagement, Education, Employment, Financial strain, Food
insecurity, Housing insecurity, Housing quality, Immigration, Interperscnal
violence, Neighborhood safety, Social support, Stress, Transportation

Health Leads All ages 10 Childcare access, Food insecurity, Health care/medicine access
Housing insecurity, Literacy, Social support, Transportation, Utilities
iHELP Pediatrics 14 Education, Financial strain, Foed insecurty, Health care/medicine access,
Housing insecurity, Housing guality, Immigration, Interpersonal viclence,
Power of attorney
Medicare Total Health All ages g* Food insecurity, Housing insecurity, Housing quality, Power of attorney,
Assessment Social support, Stress
Questionnaire

Garg et al. Clinical approaches to reducing material hardships due to poverty: social risks/needs
identification and interventions. Acad Peds 2021
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What social screening tools are out there?

it of Questions (Total,
Social Meeds, Non-

Mame of Teol Population Social Needs) Domains Assessed

MLF IHELLP All ages 10 Benefits, Education, Employment, Housing insecurity, Housing quality,
Immigration, Income, Interpersonal violence, Power of attorney

MAM All ages 12* Education, Financial strain, Income, Interpersonal violence, Social
support, Stress

PRAFARE All ages 17 Childcare access, Clothing, Education, Employment, Food insecurity,
Health care/medicine access, Housing insecurity, Immigration,
Incarceration, Income, Interpersonal violence, Meighborhood safety,
Social support, Stress, Transportation, Utilities, Veteran status

SEEK Pediatrics g9* Food insecurity, Interpersonal viclence, Social support, Strass

SWYC Pediatrics g9* Food insecurity, Interpersonal viclence

THRIVE All ages 11 Caregiver responsibilities, Childcare access, Education, Employment,
Food insecurity, Health care/medicine access, Housing insecurity,
Transportation, Utilities

WE CARE Pediatrics 12 Childcare access, Education, Employment, Food insecurity, Housing
insecurity, Utilities

WellRX All ages 10° Childcare access, Education, Employment, Food insecurity, Housing

insecurity, Interpersonal violence, Neighborhood safety,
Transportation, Utilities

Garg et al. Clinical approaches to reducing material hardships due to poverty: social risks/needs
identification and interventions. Acad Peds 2021

ras,

-
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Standardized social screening in U.S. NICUs

2021 national survey of level 2-4 NICUs across 5 U.S. regions (n=170 respondents)
23% reported standardized processes for social risk screening and referral

Processes in NICUs with Standardized Screening & Referral

TOOL TYPE: All SDOH screening tools were multi-domain. Most often tools
developed by personnel in the unit (35%)

SCEENING PROVIDER: Type of screening provider (check all that apply):
Social worker (92%), Nurses (26%), Physician or AAP (15%).

TIMING OF SCREENING: Within the 1-2 weeks of admission (84%)

REFERRAL PROCEDURES: Social work consultation (94%), referral to
community resources (80%)

Cordova-Ramos et al. National Prevalence of Social Determinants of Health Screening Among US
NICUs. Hosp Peds 2022

PERINATAL-NEONATAL QUALITY IMPROVEMENT NETWORK OF MASSACHUSETTS



What would the ideal screening tool look like?

Psychometric properties Pragmatic properties

» Developed using gold standard « [Easy to use in practice
processes * Free or low cost

« Accurately and precisely measures * Brief
social risk domains (validity) « Low-literacy (8! grade or less)

« Measures changes in social risk over |+ Relevant to the NICU population
time and repeated measure (reliability) |« Appropriate for culturally and

linguistically diverse populations (e.g.

available in multiple languages)

Henrikson et al. Psychometric and Pragmatic Properties of Social Risk Screening Tools: A
Systematic Review. AJPM 2019
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Psychometric and pragmatic properties of existing

social screening tools

e Systematic review of 21 social screening tools

published in the peer reviewed literature between
2000 and 2018

e 8/21 underwent some reliability/validity testing
» 20/21 favorable pragmatic evidence

* No data on how validity varies by race/ethnicity or
language

Conclusion: Various multi-domain, low-cost, low literacy tools are
available for social screening in clinical settings, but psychometric

data are very limited.

Henrikson et al. Psychometric and Pragmatic Properties of Social Risk Screening Tools: A
Systematic Review. AJPM 2019
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How do | select a screening tool? Consider...

oon
=Lt
0

EHR integration

Familiarity to other providers in

health system

Aligned with needs of families in
the NICU

Length and ease

Is there a tool already in use in your larger
health system? Aligning with institutional
efforts may facilitate implementation

Tool Already in Use in Your  Tool Not Already in Use in
Health System Your Health System
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If a screening tool already exists in your

health system...

Our recommendation: Choose the tool already in your health system and
adapt it for use in the NICU

Tool Not Already in Use in
Your Health System

: : : More time needed to get
EHR integration Often already in the EHR integrated into EHR

Tool Already in Use in Your
Health System

Familiarity to other providers in Often more familiar Less familiar
health system

Aligned with needs of families in m;ﬁf;‘;?:‘zagg‘:iﬁs ';'iz | Canchoose atool that s
the NICU setting P more aligned with NICU

Can have more elements than Can choose appropriate
Length and ease
needed length
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When choosing a tool or adapting a tool, consider...

 What domains should you screen for in your NICU?

— CMS mandated items
— ltems particularly relevant to your NICU population

— ltems for which community resources are available

.|.|._

iﬂ\

I'HI - “% C__) f
D/ i ;/

,-f“’
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Possible CMS NICU Relevance Our Recommendation

BILINES Mandate
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Assessment of social risks vs. needs vs. both

e Screening tools may include assessments of risk only,
needs only, or both. Currently, practice varies.

* Notably, CMS measures focused on social risk
screening only.

Our recommendation is to include assessment of social needs
(i.e. asking about family member’s interest in support/assistance)

This is a family-centered method to intervene based on family priorities.
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WE CARE 1.0 Tool

WE CARE Family Support Screener

INSTRUCTIONS
- All patients are given the WE CARE Family Support Screener
- The purpose of this screener is to help you find services and resources you may be eligible for

D iSC I OS u re State m e nt - The goal is to try to improve your child’s health by helping with basic needs that you and your

family may have
Pease sE|p any questions that you don’t want to answer

. Un ive rsa| If you do NOT want ta answer these questions today, please mark decline here: DECLINE 1
. Pu rpose Do you need help getting food for your family? OvEes Ono
Targ e S th e fa I I I Iy * VOIUntary @lT Would you like help finding food resources? (Examples: Oves Ono
. SNAP, WIC, food pantries)
u n It /\ Do you think you are at risk of becoming homeless? OYES OnNo
Would you like help finding housing resources? (Examples:
ﬁ e p g er {Examp! Oves  DONo
housing programs, shelters, tenant rights)
D h troubl i heati lii t:
o YD!J- aue. rouble paying your heating/cooling, water, or OvEs Ono
O electricity bill?
Would you like help paying for utilities? (Examples:
= ye P Pavine (Bama OvEs  [OnO
community organizations or state programs)
E Are you unemployed and seeking work? OvYES Owo
Would you like help finding empl ent? (Examples: job
- Lol P ¢ employm { ples: j Ovs  Ono
training center or occupational programs)
Do you need a high school diploma or equivalent? OvYES Ono
| H- Would you like help finding high school equivalent Oves Ono
resources? (Examples: GED or HiSET programs)
Is it hard for you to get to medical visits? OYES OO
ﬁ Would you like help getting to medlc_al \rlslfs-? Oves Ono
(Examples: Uber health, shuttle services, Ride Match)
Do you need childcare for your child? OvYES Ono
Would you like help finding childcare? (Examples: daycare,
yo p g ( p yca Ovis Ono
after school programs)
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WE CARE 1.0 Tool

Disclosure statement

* Universal
* Purpose

Targets the family * Voluntary
unit

Asks for

and social needs

WE CARE Family Support Screener

INSTRUCTIONS
- All patients are given the WE CARE Family Support Screener
- The purpose of this screener is to help you find services and resources you may be eligible for
- The goal is to try to improve your child’s health by helping with basic needs that you and your
family may have
-mquestmns that you don't want to answer

If you do NOT want ta answer these questions today, please mark decline here: DECLINE 1

Do you need help getting food for your family? OvYES Owo
Would you like help finding food resources? (Examples:
'@“ I pfinding (Examp Dvis OO
SNAP, WIC, food pantries)
/\ Do you think you are at risk of becoming homeless? OYES OnNo
Would you like help finding housing resources? (Examples:
ﬁ e p g er {Examp! Oves  DONo
housing programs, shelters, tenant rights)
Do you have trouble payin, ur heatin, li t
yo. e paying yo g/cooling, water, or OvEs Ono
electricity bill?
Would you like help paying for utilities? (Examples:
= ye P Pavine (Bama OvEs  [OnO
community organizations or state programs)
E Are you unemployed and seeking work? OvYES Owo
Would you like help finding employment? (Examples: job
na \ Oves  Owo
training center or occupational programs)
Do you need a high school dipluma or equivalent? OvYES Ono
| H- Would you like help finding high school equivalent Oves Ono
resources? (Examples: GED or HiSET programs)
Is it hard for you to get to mecical visits? OYES OO
ﬁ Would you like help getting to medu?al \rlslfs-? Oves Ono
(Examples: Uber health, shuttle services, Ride Match)
Do you need childcare for your child? OvYES Ono
Would you like help finding childcare? (Examples: daycare,
yo p g ( p yca Ovis Ono
after school programs)
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WE CARE 1.0 Tool

Disclosure statement

* Universal
* Purpose

Targets the family * Voluntary
unit

Asks for social risks

and

WE CARE Family Support Screener

INSTRUCTIONS
- All patients are given the WE CARE Family Support Screener
- The purpose of this screener is to help you find services and resources you may be eligible for
- The goal is to try to improve your child’s health by helping with basic needs that you and your
family may have
-mquestmns that you don't want to answer

If you do NOT want ta answer these questions today, please mark decline here: DECLINE 1

Do you need help getting food for your family? OvYES Owo
Would you like help finding food resources? (Examples:
'@“ (] pfinding (Examp Dvis OO
SNAP, WIC, food pantries)
/\ Do you think you are at risk of becoming homeless? OYES OnNo
Would you like help finding housing resources? (Examples:
ﬁ s p g er {Examp! Oves  DONo
housing programs, shelters, tenant rights)
Do h troubl i heati lii t:
\PD!J- aue. rouble paying your heating/cooling, water, or OvEs Ono
O electricity bill?
Would you like help paying for utilities? (Examples:
= v P Pavine (Ema OvEs  [OnO
community organizations or state programs)
E Are you unemployed and seeking work? OvYES Owo
Would you like help finding employment? (Examples: job
na \ Oves  Owo
training center or occupational programs)
Do you need a high school diploma or equivalent? OvYES Ono
| H- Would you like help finding high school equivalent OvEs Ono
resources? (Examples: GED or HiSET programs)
Is it hard for you to get to medical visits? OYES OO
ﬁ Would you like help getting to medlc_al vlslfs-? Oves Ono
(Examples: Uber health, shuttl: services, Ride Match)
Do you need childcare for your child? OvYES Ono
Would you like help finding childcare? (Examples: daycare,
yo p g ( p yca Ovis Ono
after school programs)
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WE CARE

WE CARE Family Support Screener

Disclosure statement

INSTRUCTIONS
- All patients are given the WE CARE Family Support Screener
- The purpose of this screener is to help you find services and resources you may be eligible for
- The goal is to try to improve your child’s health by helping with basic needs that you and your
family may have
-mquestmns that you don't want to answer

* Universal
* Purpose

Targets the family * Voluntary
unit

Asks for social risks
and social needs

Gives examples of
what assistance may
look like

If you do NOT want ta answer these questions today, please mark decline here: DECLINE 1

Do you need help getting food for your family? OvYES Owo
Would you like help finding food ? Ex les:
'@“ yo p |r! ing food resources? (Examples Oves Ono
SNAP, WIC, food pantries)
/\ Do you think you are at risk of becoming homeless? OYES OnNo
Would you like help finding housin ? [Exi les:
ﬁ : yo p g g !'esuumes (Examples: Oves Ono
housing programs, shelters, tenant rights)
D h troubl i heati lii t:
o \PD!J- aue. rouble paying your heating/cooling, water, or OvEs Ono
O electricity bill?
Would you like help paying for utilities? (Examples:
= Yo P pavine (Bamp OvEs  [OnO
community organizations or state programs)
E Are you unemployed and seeking work? OvYES Owo
Would you like help finding empl ent? (Examples: job
- AL P g employm | ples: j Ovs  Ono
training center or occupational programs)
Do you need a high school diploma or equivalent? OvYES Ono
| H- Would you like help finding high school equivalent Oves Ono
resources? (Examples: GED or HiSET programs)
Is it hard for you to get to medical visits? OYES OO
ﬁ Would you like help getting to medu?al \rlslfs-? Oves Ono
(Examples: Uber health, shuttle services, Ride Match)
@ Do you need childcare for your child? OvYES Ono
Would you like help finding childcare? (Examples: d re,
L . J (Examples: daycare, Oves  ONO
after school programs)
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WE CARE 2.0 Tool

WE CARE Family Support Screener

INSTRUCTIONS
- All patients are given the WE CARE Family Support Screener

- The purpose of this screener is to help you find services and resources you may be eligible for

- The goal is to try to improve your child's health by helping with basic needs that you and your
family may have

- Please skip any guestions that you don’t want to answer

If you do NOT want to answer these questions today, please mark decline here: DECLINE (]

[ Would you like help finding childcare?
(Examples: daycare, after school programs) Dlves LINo
Would you like help finding food resources?
T@" (Examples: SNAP, WIC, food pantries) Dlves LiNo
A Would you like help finding housing resources?
AS kS fo r‘ S O C I al n e e d S ﬂ (Examples: housing programs, shelters, tenant rights) LIvEs Lino
O n Iy O Would you like help paying for utilities? (Examples:
— community organizations, state programs) LIvEs Lino
E Would you like help finding employment?
. . . CIYEs COno
- (Examples: job training center, occupational programs)
) . I
r Would you like help finding language support services? Clves Cino
(Example: English as a Second Language (ESL))
Would you like help finding high school eguivalent
—u Oves  Cno
L~ resources ? {Examples: GED or HiSET programs)
Would you like help getting to medical visits?
Y P EETng 7o meC Dves  [INo
(Examples: Lyft, shuttle services, Ride Match)
b
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Take home points

4 )
There is no evidence that any social screening tools are better

than others. Just use the one that your team likes, or that you
are required to use.

J

4 )

Adapt tool as needed based on staff and family input,
regulatory requirements and available resources.

\_ J
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Examples of social screening tools chosen
and adapted for the NICU context




THRIVE (original tool)

* Developed for adults

l.ﬁ H{[P::[ _I Place Patient Sticker Here
e Already integrated in EHR Thrive Screening
Please fill this form out and bring it to the exam room. You don't have to answer these questions but
. . . . wour answers will help us take better care of you. Thank youl
* Widely used in out-patient settings

[re— Flease circle your answers:

Do you currently [hee in a shefter or hawe no steady place to sheep at night? Yes [ Mo

@ D you think you are at risk of becoming homeless? Yes [ o

hin the h, the food didn't | e e /
® it e ey et g Yo BRI i ' st e v swg%":n;nfr

hin the h, whether your food would true |
mmnwu:fmmw = et h:”ﬂ::“;_:’:*'r

. 5 this an emetrgency, do you reed food for tonight? Ve [ Ho

Assessment of social e o et ol =

rlSkS Do you hawe trouble getting bransportation to medkcal appointments? Yes [ b

@ D you hawe trouble paying yeer heating or electriciey bill2 Yes [ b

@ Do you hawe trouble taking care of a child, family member or friend? Yes [ b

@ #re you currently unemployed and looking for a job? es [ o

@ #re you interested in more sducation? Ves [ B

L Would you like help connecting to resources? Please circle below.

= — Paying Tor | Transportation i chil Care for lob du
Assessment of social i | " | tomesis” | | O | e | sy |
needs _ | ®@e @ 06l ee
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THRIVE (original tool)

Things that did not fit the
NICU context...

BOSHON,

Place Patient Sticker Here

Thrive Screening

Please fill this form out and bring it to the exam room. You don't have to answer these questions but

WOAIT ans

wers will helo us take better care of you. Thank youl

Flease circle your answers:

Are you interested in more education?

®

Are you interested In more education?

Do you currently [hee in a shefter or hawe no steady place to sheep at night? Yes [ Mo
@ Do you think you are at risk of becoming homeless? Yes [ o
Crten brue )
— . . . ‘Within the past 12 months, the food you bought just didn't last and you
Do you have trouble paying for medicines? @ 't have maney to get more. Samrines
‘Within the past 12 months, you worred whether your food would run out Ciften true
before you got money to buy mone. h:'::“;_::*'r
ks this am emergency, do you meed food for tonight? Yes [ Mo
. . . N b harve trouble paying for medicines? es [ o
Q Do you have trouble getting transportation to medical appointments?
o I hawe trouble getting bransportation o medkcal appointments? Yes [ b
@ Do you hane trouble paying your heating or electridty bill? es [ o
s . Yoz | Mo
Are you currently unemployed and looking for a job? | | (S5 | 00wt ossletskingcar o chid tamy member o riend?
@ #re you currently unemployed and looking for a job? es [ o
@ Wes | Mo

L Would you like help connecting to resources? Please circle below.

Housing | Foad | PV Tor | Traneporeation [y | chid care | 272 FOF

[ shelter Medicires to medical

Elder ar
appaniments fayeare | bled

®®oe ® 0

Job
Sparch §
Tralning

®®

Education
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Example of adaptation: Case |

Adaptation Procedures:

e BMC team convened 2 focus groups with diverse families
(one in English, one in Spanish) to ask them about
questions

* BMC team convened 4 bi-monthly meetings with NICU
multidisciplinary team (social worker, case manager,
nursing director, bedside nurse champion, physician
champion) to iteratively adapt questions for NICU context

e BMC team tested the revised tool with families at bedside
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Examples of adaptation: Case |

CEN}

BT

EXCEPTIONAL CARE. WITHOUT EXCEPTION.

Do you have trouble getting transportation for medical QO Yes
appointments? 0 No
Do you need support getting transportation to or from QO Yes
the NICU? (Examples: paying for parking, gettingataxi | No
ride, shuttle services)

“Offer support
vs asking about
trouble”

“Match to the
resources you
can offer”
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Examples of adaptation

CEN »
BRI
EXCEPTIONAL CARE. WITHOUT EXCEPTION.
Are you currently unemployed and looking for a job? O Yes
O No

Do you need support looking for a job or job training for [ Yes
you or anyone in your house? U No

‘I would keep. But
this question may be
more pertinent for
the non-birthing
parent at this time”
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Examples of adaptation

CEN)

VIO

EXCEPTIONAL CARE. WITHOUT EXCEPTION.

@ Are you interested in more education? O Yes
0 No

Do you need support getting more education foryouor |[Q Yes
anyone in your house? (Examples: obtaining GED, U No
English as second language classes)

“‘Need examples of
resources. Many

families are “Offer support and
interested in ESL target the
classes.” household.”
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THRIVE (adapted for NICU)

< )\
SHBICA
e \/erbal prompt: The goal of our team is to provide the best possible care to both

babies and families. For that, | would like to tell you about our THRIVE program.
Itis a few questions that cover areas such as housing, food, and other needs that

D I SC I OS u re State m e nt many parents in the NICU have. Some questions may not apply to you but we
ask them lo all families. You may answer all questions, some, or none at all if you
prefer. Our team will do its best to help you find resources and services you may
be eligible for.

«  Purpose e, D Sl
* Universal
L]
VOIUntary @ Do you ngeq support with housing? (Examples: emergency g \NIE;S
. EXpeCtatlonS shelter, eviction prevention, rent help, housing application)
Within the past 12 months, you worried whether your foed E gg;';tt;zs true
would run out before you got money to buy more.
O Never true
Within the past 12 months, the food you bought just didn’t last g gﬁe“tt.r”e .
and you didn’t have money to get more. ometimes {rue
O Never true
Do you need support with food? (Examples: apply for SNAP, g xes
WIC, referral to food pantry) o
. O Yes
]
Do you need food for tonight? o No
Do you need support with:
Getting transportation to or from the NICU (Examples: paying o Ves
for parking, or getting a taxi ride, shuttle services). O No
Paying your heating or electricity bills (Examples: community g \NIES
organizations, state programs)
Finding childcare for other children at home (Examples: g \N’es
daycare, afterschool programs) o
Looking for a job or job training for you or anyone in your g Lgs
house
Getting more education for you or anyone in your house g Les
(Examples: obtaining GED, English as second language classes) o
b For any “yes” can we refer you to free or low-cost O Yes
O No

programs?
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THRIVE (adapted for NICU)

SHBICAL
e \/erbal prompt: The goal of our team is to provide the best possible care to both

babies and families. For that, | would like to tell you about our THRIVE program.
Itis a few questions that cover areas such as housing, food, and other needs that

D I SCl OS u e State m e t many parents in the NICU have. Some questions may not apply to you but we
ask them lo all families. You may answer all questions, some, or none at all if you
prefer. Our team will do its best to help you find resources and services you may
be eligible for.

«  Purpose e, D Sl
Targets the o niversal
L]
VOIUntary @ Do you ngeq support with housing? (Examples: emergency g \NIE;S
h O u S e h O I d . EXpeCtatlonS shelter, eviction prevention, rent help, housing application)
Within the past 12 months, you worried whether your foed E ggﬁ‘lgttiﬁzs true
would run out before you got money to buy more.
O Never true
Within the past 12 months, the food you bought just didn’t last g gﬁe“tt.r”e .
and you didn’t have money to get more. ometimes {rue
O Never true
Do you need support with food? (Examples: apply for SNAP, g xes
WIC, referral to food pantry) o
. O Yes
]
Do you need food for tonight? o No
Do you need support with:
Getting transportation to or from the NICU (Examples: paying o Ves
— for parking, or getting a taxi ride, shuttle services). O No
Paying your heating or electricity bills (Examples: community g \NIES
organizations, state programs)
Finding childcare for other children at home (Examples: g \N’es
daycare, afterschool programs) o
Looking for a job or job training for you or anyone in your g Lgs
house
Getting more education for you or anyone in your house g Les
(Examples: obtaining GED, English as second language classes) o
b For any “yes” can we refer you to free or low-cost O Yes
O No

programs?
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THRIVE (adapted for NICU)

SHBICAL
e \/erbal prompt: The goal of our team is to provide the best possible care to both

babies and families. For that, | would like to tell you about our THRIVE program.
Itis a few questions that cover areas such as housing, food, and other needs that

D I SCl OS u re State m e nt many parents in the NICU have. Some questions may not apply to you but we
ask them lo all families. You may answer all guestions, some, or none at all if you
prefer. Our team will do its best to help you find resources and services you may
be eligible for.

«  Purpose e, D Sl
Targets the o niversal
L]
VOIUntary @ Do you ngeq support with housing? (Examples: emergency g \NIE;S
h O u S e h O I d . EXpeCtatlonS shelter, eviction prevention, rent help, housing application)
Within the past 12 months, you worried whether your foed E ggﬁ‘lgttiﬁzs true
would run out before you got money to buy more.
O Never true
Within the past 12 months, the food you bought just didn’t last g gﬁe“tt.r”e .
and you didn’t have money to get more. ometimes {rue
O Never true
A kS fo r Do you need support with food? (Examples: apply for SNAP, g xes
WIC, referral to food pantry) o
. O Yes
. ?
and social needs 2 o
Do you need support with:
Getting transportation to or from the NICU (Examples: paying o Ves
— for parking, or getting a taxi ride, shuttle services). O No
Paying your heating or electricity bills (Examples: community g \NIES
organizations, state programs)
Finding childcare for other children at home (Examples: g \N’es
daycare, afterschool programs) o
Looking for a job or job training for you or anyone in your g Lgs
house
Getting more education for you or anyone in your house g Les
(Examples: obtaining GED, English as second language classes) o
b For any “yes” can we refer you to free or low-cost O Yes
O No

programs?
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THRIVE (adapted for NICU)

SHBICAL
e \/erbal prompt: The goal of our team is to provide the best possible care to both

babies and families. For that, | would like to tell you about our THRIVE program.
Itis a few questions that cover areas such as housing, food, and other needs that

D I SCl OS u re State m e nt many parents in the NICU have. Some questions may not apply to you but we
ask them lo all families. You may answer all guestions, some, or none at all if you
prefer. Our team will do its best to help you find resources and services you may
be eligible for.

«  Purpose e, D Sl
Targets the o niversal
L]
VOIUntary @ Do you need support with housing? (Examples: emergency g \NIE;S
h O u Se h O I d . EXpeCtatlonS shelter, eviction prevention, rent help, housing application)
Within the past 12 months, you worried whether your foed E ggﬁ‘lgttiﬁzs true
would run out before you got money to buy more.
O Never true
Within the past 12 months, the food you bought just didn’t last g gﬁe“tt.r”e .
and you didn’t have money to get more. ometimes {rue
. . O Never true
A kS f r SOC I aI rl S kS Do you need support with food? (Examples: apply for SNAP, g xes
WIC, referral to food pantry) o
- O Yes
2
an d Do you need food for tonight? o No
Do you need support with:
Getting transportation to or from the NICU (Examples: paying o Ves
— for parking, or getting a taxi ride, shuttle services). O No
Paying your heating or electricity bills (Examples: community g \NIES
organizations, state programs)
Finding childcare for other children at home (Examples: g \N’es
daycare, afterschool programs) o
Looking for a job or job training for you or anyone in your g Lgs
house
Getting more education for you or anyone in your house g Les
(Examples: obtaining GED, English as second language classes) o
b For any “yes” can we refer you to free or low-cost O Yes
O No

programs?
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THRIVE (adapted for NICU)

SHBICAL
e \/erbal prompt: The goal of our team is to provide the best possible care to both
babies and families. For that, | would like to tell you about our THRIVE program.

Itis a few questions that cover areas such as housing, food, and other needs that
D I SCl OS u re State m e nt many parents in the NICU have. Some questions may not apply to you but we

ask them lo all families. You may answer all questions, some, or none at all if you

prefer. Our team will do its best to help you find resources and services you may

be eligible for.
«  Purpose e, D Sl
Targets the o niversal
L]
VOIU ntary @ Do you ngeq support with housing? (Examples: emergency g \NIE;S
h O u S e h O I d . EXpeCtatlonS shelter, eviction prevention, rent help, housing application)
Within the past 12 months, you worried whether your foed E ggﬁ‘lgttiﬁzs true
would run out before you got money to buy more.
O Never true
Within the past 12 months, the food you bought just didn’t last g gﬁe“tt.r”e .
and you didn’t have money to get more. ometimes {rue
. . O Never true
AS kS fo r S O C I aI rl S kS Do you need support with food? (Examples: apply for SNAP, g xes
WIC, referral to food pantry) o
. O Yes
. ?
and social needs 2 o
Do you need support with:
Getting transportation to or from the NICU (Examples: paying o Ves
— for parking, or getting a taxi ride, shuttle services). O No
Paying your heating or electricity bills (Examples: community g \NIES
Gives examples of crizsions, it progome
. Finding childcare for other children at home (Examples: g \N’es
what assistance may S -
Looking for a job or job training for you or anyone in your g Lgs
look like novee
Getting more education for you or anyone in your house g Les
(Examples: obtaining GED, English as second language classes) o
b For any “yes” can we refer you to free or low-cost O Yes
O No

programs?
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THRIVE (adapted for NICU)

VSTON
SHBICAL
e \/erbal prompt: The goal of our team is to provide the best possible care to both
babies and families. For that, | would like to tell you about our THRIVE program.

Itis a few questions that cover areas such as housing, food, and other needs that
D I SCl OS u re State m e t many parents in the NICU have. Some questions may not apply to you but we

ask them lo all families. You may answer all questions, some, or none at all if you

prefer. Our team will do its best to help you find resources and services you may

be eligible for.
«  Purpose e, D Sl
Targets the o niversal
L]
VOIUntary @ Do you ngeq support with housing? (Examples: emergency g \NIE;S
h O u S e h O I d . EXpeCtatlonS shelter, eviction prevention, rent help, housing application)
Within the past 12 months, you worried whether your foed E ggﬁ‘lgttiﬁzs true
would run out before you got money to buy more.
O Never true
Within the past 12 months, the food you bought just didn’t last g gﬁe“tt.r”e .
and you didn’t have money to get more. ometimes {rue
. . O Never true
AS kS fo r S O C I aI rl S kS Do you need support with food? (Examples: apply for SNAP, g xes
WIC, referral to food pantry) o
. O Yes
. ?
and social needs 2 o
Do you need support with:
Getting transportation to or from the NICU (Examples: paying o Ves
— for parking, or getting a taxi ride, shuttle services). O No
Paying your heating or electricity bills (Examples: community g \NIES
Gives examples of crizsions, o progome
. Finding childcare for other children at home (Examples: g \N’es
what assistance may S —— -
Looking for a job or job training for you or anyone in your g Lgs
look like novee
Getting more education for you or anyone in your house g Les
(Examples: obtaining GED, English as second language classes) o
b For any “yes” can we refer you to free or low-cost O Yes
O No

programs?

Asks permission to provide referrals
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THRIVE (adapted for NICU)

* Purpose
* Universal
Targets the - Voluntary

household - Expectations

Asks for social risks
and social needs

Gives examples of
what assistance may
look like

Asks permission to provide referrals

PRTION,

e \/erbal prompt: The goal of our team is to provide the best possible care to both

babies and families. For that, | would like to tell you about our THRIVE program.
Itis a few questions that cover areas such as housing, food, and other needs that
many parents in the NICU have. Some guestions may not apply to you but we
ask them lo all families. You may answer all questions, some, or none at all if you
prefer. Our team will do its best to help you find resources and services you may
be eligible for.

Do you need support with housing? (Examples: emergency g \NIE;S
shelter, eviction prevention, rent help, housing application)
Within the past 12 months, you worried whether your foed E ggﬁ‘lgttiﬁzs true
would run out before you got money to buy more.
O Never true
Within the past 12 months, the food you bought just didn’t last g gg&gﬁ; true
and you didn’t have money to get more.
O Never true
Do you need support with foed? (Examples: apply for SNAP, g xes
WIC, referral to food pantry) o
. O Yes
]
Do you need food for tonight? o No
Do you need support with:
Getting transportation to or from the NICU (Examples: paying o Ves
— for parking, or getting a taxi ride, shuttle services). O No
Paying your heating or electricity bills (Examples: community g \NIES
organizations, state programs)
- - . . O Yes
Finding childcare for other children at home (Examples: o N
daycare, afterschool programs) o
Looking for a job or job training for you or anyone in your g Lgﬁ
house
. . . O Yes
Getting more education for you or anyone in your house o No
(Examples: obtaining GED, English as second language classes)
b For any “yes” can we refer you to free or low-cost O Yes
O No

programs?
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Baystate screening tool: Case 2

* Developed for pediatric
out-patient settings

* Conducted on paper
* Not integrated into EHR

Baystate el Health

Health Related Social Needs Screening Tool
We understand that the questions below are private and personal and may be hard to answer. We ask
that you take time to answer them so that we may help those in need. Thank you for your cooperation

1. In the past year, have you (your child) been
unable to get any of the following when it was
really needed? Select all that apply

Utilities (heat or gas)

Medicine/Health Care (Medical, Dental,
Mental Health, vision)

Transportation

Employment and/for education

Phone

Internet

Clothing

Child Care

No, Ifmy child has been able to get all the
above when needed

o Choose not to answer this question

a Other:

o 0

6 6 0 0 0 0

o

o oCcoo

2. Within the past 12 months, you worried that your
(your child’s) food would run out before you got
money to buy more,

o Often True

Sometimes True

Never True

Choose not to answer this question

Other:

3. What is your {your child"sj housing situation
today?

| @ |{My child) do not have housing
| @ | (My child)have housing today, but am

worried about losing it

| @ | {my child) have housing
| o Choose not to answer this question

o Other:

|'4. How often do you (your child) see or talk to

people that you (your child) care about and feel
close to? (Ex: talking to friends on the phone, visiting
friends or family, going to church or club meetings)
e Less than once a week

e 1or2timesaweek

e 3to5timesaweek

= Choose not to answer this question

c Other:

5. Do you (your child) feel physically and
emotionally safe where you (your child)
currently live?

= Yes
o No
o Unsure

Choose not to answer this question

6. Would you (your child) like help connecting to
resources? Select from below

o Housing

Food

Utilities (gas or heat)

Any health care

Transportation

Social Supports
Domestic violence resources
«Other:

o
| o
| o Employment and/or education
(=]
o
o
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Baystate screening tool

Question 1-5 Asses

Social Risks:
Utilities
Housing
Childcare
Food
Employment
Education
Transportation
Material goods
Medical/healthcare
Phone/internet
Social support
IPV and safety at home

Baystate el Health

Health Related Social Needs Screening Tool
We understand that the questions below are private and personal and may be hard to answer. We ask
that you take time to answer them so that we may help those in need. Thank you for your cooperation

| @ Other: ;

1. In the past year, have you (your child) been
unable to get any of the following when it was
really needed? Select all that apply
Utilities (heat or gas)
Medicine/Health Care (Medical, Dental,
Mental Health, Vision)
Transportation
Employment and/for education
Phone
Internet
o Clothing
= Child Care
No, I/my child has been able to get all the
above when needed
o Choose not to answer this question
o Other:

o 0

o0 0

o

3. What is your (your child’s) housiﬂéﬁiua!ion

today?

o | (My child) do not have housing

a | {My childjhave housing today, but am
worried about losing it

a | {my child) have housing

o Choose not to answer this question

2. Within the past 12 months, you worried that your |

|
{your child’s) food would run out before you got |
money to buy more,

o Often True

o Sometimes True

o - Never True

© Choose not to answer this question
| & Other: o

1. How often do you (your child) see or talk to

| people that you (your child) care about and feel
| close to? (Ex: talking to friends on the phone, visiting
| friends or family, going to church or club meetings)
e Lessthan once a week
¢ 1or 2 times a week
| & 3to5timesaweek
| & Choose not to answer this question
c Other:

5.Do you (your child) feel physically and

emationally safe where you (your child)
currently live?

o Yes

No

o Unsure

o Choose not to answer this gquestion

6. Would you (your child) like help connecting to
i resources? Select from below
Housing
Food
Utilities (gas or heat)
o Any health care
= Transportation
= Employment and/or education
o
o
=

Q

o o

Social Supports
Domestic violence resources
«Other:
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Baystate screening tool

Question 6 Assesses

Social Needs:
Utilities
Housing
Food
Employment
Education
Transportation
Medical/healthcare
Social support
Domestic violence resources
"Other”

Baystate el Health

Health Related Social Needs Screening Tool
We understand that the questions below are private and personal and may be hard to answer. We ask
that you take time to answer them so that we may help those in need. Thank you for your cooperation

1. In the past year, have you (your child) been

unable to get any of the following when it was

really needed? Select all that apply

Utilities (heat or gas)

Medicine/Health Care (Medical, Dental,

Mental Health, vision)

Transportation

Employment and/for education

Phone

Internet

Clothing

Child Care

o No, I/my child has been able to get all the
above when needed

o Choose not to answer this question

a Other:

o 0

6 6 0 0 0 0

o oCcoo

2. Within the past 12 months, you worried that your
(your child’s) food would run out before you got
money to buy more,

o Often True
Sometimes True
Never True
Choose not to answer this question
Other:

today?
o | (My child) do not have housing
| @ |{My child)have housing today, but am
| worried about losing it
| @ | {my child) have housing
| o Choose not to answer this question
o Other:

4. How often do you (your child) see or talk to

| people that you (your child) care about and feel

close to? (Ex: talking to friends on the phone, visiting
friends or family, going to church or club meetings)
e Less than once a week

e 1or2timesaweek

e 3to5timesaweek

e Choose not to answer this question

c Other:

5. Do you (your child) feel physically and
emotionally safe where you (your child)
currently live?

= Yes

o No

o Unsure

o Choose not to answer this question

o o

o o

| 6. Would you (your child) like help mnn_ecling to
| resources? Select from below

o Housing
Food

Q

Utilities (gas or heat)

Any health care
Transportation

Employment and/or education

o Social Supports
= Domestic violence resources
o «Other:

PERINATAL-NEONATAL QUALITY IMPROVEMENT NETWORK OF MASSACHUSETTS




Example of adaptation: Case 2

Adaptation Procedures:

* Baystate team held regular meetings with social
worker and family partner for feedback on
appropriateness and fit of screening tool to the NICU
context

* Baystate team tested tool with NICU families at
bedside
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Examples of adaptation: Case 2

Health Related Social Needs Screening Tool
We understand that the questions below are private and personal and may be hard to answer. We ask
that you take time to answer them so that we may help those in need. Thank you for your cooperation.

il Health

Baystate

1. In the past year, have you (your child) been 2. Within the past 12 months, you worried that your

unable to get any of the following when it was (your child’s) food would run out before you got E .

really needed? Select all that apply money to buy more, Ve rb al I nt Od u Ctl O n to

o Utilities (heat or gas) o Often True

o Medicine/Health Care (Medical, Dental, o Sometimes True SC re e n i n S O C .
Mental Health, Vision) o - Never True g by I k

o Transportation © Choose not to answer this question I a WO r e r

o Employment and/or education | o Other:

o Phone

o Internet |

o Clothing | .

o Child Care | V b | b A I

o No, I/my child has been able to get all the | erta Screenlng y SOCla
above when needed |

o Choose not te answer this question k

2 ot worker

3. What is your (your child'sj housing situation | 4. How often do you (your child) seeortalkto

today? | people that you (your child) care about and feel

close to? (Ex: talking to friends on the phone, visiting

o | (My child)have housing today, but am friends or family, going to church or club meetings)
worried about losing it | & Lessthan once a week

a | (my child) have housing o 1or2timesaweek

© Choose not to answer this question e 31to5 times a week

o Other: o Choose not to answer this question |

o Other:

o | {My child) do not have housing

Rephrase questions to focus
on caregivers in household

6. Would you (your child) like help connecting to
resources? Select from below

o Housing

Food

5. Do you (your child) feel physically and
emotionally safe where you (your child)
currently live?

o Yes o
o No | o Utilities (gas or heat)
o Unsure Any health care

Transportation

Employment and/or education

Social Supports

Domestic violence resources
«Other:

o Choose not to answer this question

o 20000
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What we’ve learned...

-

\multiple languages).

. - . ™
Tools can be adapted to fit your NICU. Prioritize pragmatic

characteristics (e.g. brief, relevant to NICU families, available in

J

.

At minimum, consider screening for food insecurity, housing

~

Instability, utilities and transportation difficulties. If screening for
education needs, include ESL classes.

J
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What we’ve learned...

4 ™
Target the household/family, not just the responding
caregiver. Prioritize needs over risks. Disclosure

_ Statements matter! y

To the extent possible, align screening domains with available
resources. Referrals must not be a dead end for families.
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e Questions about Tools?

Do you know if there is already something in use at
your hospital system?
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Integration of Social Screening and
Referrals in the Electronic Health Record

Gaby Cordova Ramos, MD




Why is it important to have social screening in the EHR?

Collect and track data on social risks/needs of your
== NICU population

L2, Streamline social work documentation

Download resources

sq Communicate screening and referral information with
interdisciplinary team and with outpatient providers
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Practical considerations

 There is currently no consensus on best practices for
documenting social risks/needs in the EHR.
o Some screeners are scanned in, some are manually entered

into components of the EHR (e.g. flowsheets), and some are
administered electronically (e.g. tablets, patient portals).

* Ask your IT team: How are social risks/needs and
referrals documented in other departments? Is it feasible
to tailor the documentation/display to your unit’s needs?

* Modifications/additions to the EHR may take a long time.
Start soon!
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Important considerations when you are

planning to integrate your screening tool
into the EHR




Location of screening results in EHR

(Need location that can be viewed by all staff (not
only the social worker)

P& & Pt - g Secwre CrLog Out
LD coiccrs O

€ @Summary @Chﬂ"RWiEW & Results Intake/Output  Daily Notes Orders Charges  Other Notes QDeliverySu... Charge .. Comm.. Growth MK
Chart Review 7 X

P B Encounters Surgeries  Anesthesia Notes Labs Imaging Cardiology Procedures Meds LDAs Consents Media Letters Episodes #-
« S| M| [@SnepShot [ Peds Flowsheet [ Devery [} Meds History [5] CurrentMeds [ Labs (2 Index [ vasls (3 Rad [ Micro More SnapShot s-B PP

I I Hepatitis B, Pedi/Adolescent 4/16 1
A

Needs Interpreter; Haitian

ke 6 Health Maintenance & 9 Significant History/Details 4
Bed: YAN11-01
Code: FULL None smoking Never Assessed
co Unknown
Not on File

merg Contact: phasamtamy ¥ THRIVE- Social Determinants of Health &

Scree n I n g i e “ ook £ Most Recent Behavioral Scores from encounters over the past 365 |

[—— PRECAUTIONS R‘ A days |

e Maitian Creole

B

None w Risk High Risk

documentation i

Team: NEONATAL ICU
EEe—

2 Last 3yr &

@

Allergies: No Known Allergies
Blood Type: O POSITIVE

it Family History & tem A

»

9 Medical History # Mother I

; e

COVID-19:
. i# Family Comments Edit
% Inpatient

Referral
documentation

No active principal problem
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Location of screening results in EHR

(Need location that can be viewed by all staff (not
only the social worker)

Side Banner : > @
Social Determinants:

DO

‘E’E‘u PERINATAL-NEONATAL QUALITY IMPROVEMENT NETWORK OF MASSACHUSETTS



Identification of screening results in EHR

Not Screened Screened

¥ THRIVE- Social Determinants of Health # ¥ THRIVE- Social Determinants of Health &
m Housing H Food m Housing IH Food
Not on file Mot on file Sep 19, 2023: Low Risk ¥ Sep 19, 2023: Low Risk
& Medications H Transportation R' Medications a Transportation
Not on file Not on file Sep 19, 2023: Low Risk ¥ Sep 19, 2023: High Risk
rﬂ Utilities é} Caregiving Burden |_|'| Utilities é Caregiving Burden
Not on file Mot on file Sep 19, 2023: Low Risk v Sep 19, 2023: High Risk
‘rﬂi) Social Support ﬁ Employment I%in‘ Social Support ﬁ Employment
""" Not on file Not on file """ sep 19, 2023: Not on file ¥ Sep 19, 2023: Low Risk
t Education z Education
Not on file Sep 19, 2023: High Risk ¥
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Identification of screening results in EHR

Not Screened Screened

¥ THRIVE- Social Determinants of Health # ¥ THRIVE- Social Determinants of Health &
m Housing H Food m Housing lf Food
Not on file Mot on file Sep 19, 2023: Low Risk ¥ Sep 19, 2023: Low Risk
& Medications Transportation R‘ Medications a Transportation
Not on file Not on file Sep 19, 2023: Low Risk ¥ Sep 19, 2023: High Risk
rﬂ Utilities 6.) Caregiving Burden l_ﬂ Utilities é Caregiving Burden
Not on file Mot on file Sep 19, 2023: Low Risk ¥ Sep 19, 2023: High Risk
r’-eis-‘\ Social Support ﬁ Employment f«is-! Social Support ™ Employment
" Noton file Not on file """ sep19, 2023: Not on file ¥ Sep 19, 2023: Low Risk
! Education s Education
Not on file Sep 19, 2023: High Risk ¥

Need to differentiate between between “low risk” and “not assessed”

This is important if your team chooses not to use all domains of a previously existing
(e]e]
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Identification of screening results in EHR

Not Screened Screened

¥ THRIVE- Social Determinants of Health # ¥ THRIVE- Social Determinants of Health &
m Housing H Food Housing lf Food
Not on file Mot on file Sep 19, 2023: Low Risk ¥ Sep 19, 2023: Low Risk
& Medications Transportation R‘ Medications a Transportation
Not on file Not on file Sep 19, 2023: Low Risk ¥ Sep 19, 2023: High Risk
rﬂ Utilities é) Caregiving Burden l_ﬂ Utilities é Caregiving Burden
Not on file Mot on file Sep 19, 2023: Low Risk ¥ Sep 19, 2023: High Risk
‘Lin‘ Social Support = Employment I%ir! Social Support il Employment
" Noton file Not on file """ sep19, 2023: Not on file ¥ Sep 19, 2023: Low Risk
t Education s Education
Not on file Sep 19, 2023: High Risk ¥

Need date of most recent screening

This is important if your team chooses to screen families more than one time
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Entering screening results into the EHR

(AScenario 1. Screening conducted in paper form and
results transferred to EHR

U A. Forms may be scanned and entered

1 B. Form may be completed on paper by family or by provider during
an interview and then transcribed

U Does the display in the EHR mirror the paper version for ease of
input?
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Entering screening results into the EHR

aScenario 2. Screening results entered directly
iInto EHR

JA. Provider conducts screening verbally as they document
it in tablet/computer

1 B. Patient completes screening independently on
tablet/phone/patient portal
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Entering screening results in EHR

(dDocument in EHR social risks AND social needs in

separate fields

Social Determinants of Health Screening

Time taken: |9/29/2023 1131 # Responsible

& Add Group 4 Add Row
v Patient did not answer

sz‘eeecl‘(:gﬂson why patient did not answer [ Declined to answer Unable to answer due to clinical status = Language barrier
reeni

Person who completed the screener [ Patient Parent/Caregiver
v Patient’s Language (Reading)
Language for patient instructions [ English Spanish Portuguese Haitian Creole Vietnamese Arabic

v FOOD

t1

["] Show Row Info [_] Show Last Filed Value [_] Show Details

g2 In the past 12 months, did the food you bought just didn't last

= [ oOftentrue Sometimestrue Nevertrue Patient declined to answer
= and you didn’t have money to get more?

g2 Within the last 12 months, were you worried whether your food

[ oOftentrue Sometimes true Nevertrue Patient declined to answer
= would nuin out bafore vou oot monev o buv mare’

THRIVE: Please check

[ [JHousing []Food []Medications [ ] Transportation [] Utilities [] Caregiving (child)
the resources you want

help with [] Employment [] Education

Social risks

Social needs
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Use of EHR to provide community resource referrals

(dMany EHRs in health systems enable printing of
materials directly through EHR

Social Determinants of Health Screening

Time taken: | 11/17/2022

v Patient Response

Patient could not answer
screener due to language
barrier

Person who completed
the screener

Patient answered all No's
for Social Determinants

Language for patient

instructions

= What is your living
= situation today?

0848 % Responsible

4 Add Group = Add Row

Patient refused to answer [
survey

[ Language barrier

| Patient Parent/Caregiver

™ AllNo

o o Generates the resource guide
v Patient's Language (Reading

| English = Spanish Portuguese Haitian Crecle Vietnamese Arabic In patlent S preferred |anguage

[ Ihave a steady place to live | have a place to live today, but | am worried about losing it in the futur

| don't have a steady place to live (living with others, hotel, shelter, outside on the street, on a bench,
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Use of EHR to provide community resource referrals

dUse of community resource search engines
embedded in the EHR

OSuppey
St Toogs

Helping someone?

Search for free or reduced cost services like medical care, food,
job training, and more.

[ Food panty. rent, e \

BHIC Hookth Syarom
[ tin, TX or 78701 \ DIRECTORY
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Need for linkage in EHR between birthing parent and

infant

(AScreening results completed during mother’s
admission made visible on infants’ chart and vice
versa
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Need for communication of screening results to out-

patient settings

JOptimal: Screening display visible across encounters
if out-patient providers use same EHR as NICU

dOptimal: Discharge summary templates pull results
automatically of social risk/need screening that occur

during NICU hospitalization

JFor EPIC Users: Results in flowsheets can be pulled into
discharge summaries with dot phrases

THRIVE Survey

Language for patient instructions: English

What is your living situation today?: | have a steady place to live

In the past 12 months, did the food you bought just didn't last and you didn't have money to get more?:
Never true

Within the last 12 months, were you worried whether your food would run out before you got money to
buy more?: Never true

Do you have trouble paying for medications?: No

Do you have trouble getting transportation to medical appointments?: (!) Yes

Do you have trouble paying your heating bill and/or electricity bill?: No

Do you have trouble taking care of a child, family member or friend who depends on you?: No

Are you currently unemployed and looking for a job?: No

Are you interested in more education?: {!) Yes

THRIVE: Please check the resources you want help with: Transportation, Caregiving (child), Education
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Take home points

EHRs can be leveraged to facilitate tracking of screening and referrals
and communication of results among staff.

Modifications and build-ups in the EHR can take a long time. Plan ahead
and start working with your IT team soon. Teams may choose to start on
paper while EHR is set up.
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Take home points

Design screening/referral displays that are easily accessible and
visible to the full NICU team.

Special considerations for the NICU that the EHR can support: (a)
linkage of birthing parent and infant charts; and (b) communication
with outpatient providers after discharge.
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Wrap Up and Next Steps

Aviel Peaceman, MPH
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Next Steps for Hospital Teams

e DUAS:

— Keep working on your DUA/SOW process for those still
working on it.

— Reach out with questions- we’re here to help!

 Team roster- send us a spreadsheet with the names

and email addresses of the people on your local
hospital team

e Select your tool!

PERINATAL-NEONATAL QUALITY IMPROVEMENT NETWORK OF MASSACHUSETTS



Any Comments, Reflections, or Questions?
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Thank you!

We look forward to seeing you again
on the next webinar!




