
Emergency Contraception

Goals/Tasks PICCK Contribution

Providers:
❏ Learn about all methods, including indications
❏ Become comfortable with when to prescribe and when

to offer IUD for EC

● Grand rounds
● Webinar
● One-pager for providers on EC
● Resident presentation

Nurses:
❏ Understand urgency of calls
❏ Gain knowledge of all methods
❏ Be able to screen for EC eligibility
❏ Be able to counsel about EC options
❏ Learn where a patient can get ella

● Presentation to nurses (includes
training on the triage script)

● Phone triage script (includes
screening and counseling)

● Infographic (counseling flow)

Phone Room:
❏ Understand urgency of calls

● Talking points for presentation to
phone room

Practice Leadership Decisions:
❏ Take up of nurse triage protocol
❏ Post of protocol
❏ Determine possibility of stocking ella in the practice
❏ Develop protocol for determining how ella availability at

the pharmacy will be ascertained (RN vs patient)
❏ Establish standing orders for RN to call in script vs.

getting provider prescription

● Toolkit
● Sample protocol
● Sample email to launch change in

protocol

Champion:
❏ Train phone room, explain the urgency of these calls
❏ Coordinate meeting for phone team and nursing leaders

to launch implementation
❏ Determine how to ensure all staff members trained
❏ Communicate with hospital outpatient pharmacy to see

if ella can be stocked
❏ Work with MD/admin leadership around same-day IUD

as EC (scheduling, workflow, stocking of devices)
❏ Communicate with other departments re: best practices,

referrals (ED, pedi, PC), PICCK training opportunities
❏ Decide on patient-facing resources to make available

● Trainings for other departments,
as desired

● Patient-facing resources (curated)

Sustainability:
❏ Train new staff in phone room
❏ Train new nurses
❏ Check-in annually with other departments about

referrals

● Best practices overview


