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What we’ll cover today

• Teams’ update on tool selection/adaptation

• Teams’ update on conversations with IT

• The role of family partners

• Resource guide development



Tool selection/adaptation



Conversations with IT



The role of family partners



Considerations 

• Different types of provides (e.g. nurses, SW) will administer the 

screener in different units

• Different workflows and levels of training and comfort with discussions 

around unmet needs.

• Regardless, families can give valuable input on when (on admission, first family meeting, 

first SW consult, more than once?) and how (paper to fill out, tablet, verbal?) to present 

the screener



Considerations 

• Families’ characteristics and expected time commitment

• Families already discharged from the NICU

• Ideally two families (w/ and w/o experience of unmet basic needs)

• They do not need to attend these trainings

• 1-2 zoom or in person meetings to review tool and processes for screening and 

referral

• Compensation $$ for their time

• Show the tool around in the NICU for additional feedback



Building a resource guide



Resource guide format

1-page resource information handout for 
each screening domain

Lists a variety of local community 
resources and their contact information

Information sheets are provided to families 
that have a need and want help meeting it

*Not necessarily a physical book! Can be 
incorporated into the EHR



Resource guide format

What to include:
Services
Contact information (phone numbers, 
websites, addresses)
Hours of operation
Eligibility
Payment Source
Languages spoken
Available transportation resources



Resource 
guide 
format



Update, update, update!

Update resources at least every 6 months (or any 
time you learn a family has had trouble reaching a 
resource) You won’t know unless you ask.

• Add new resources
• Confirm existing resources/verify contact 

information

Replenish information sheets as needed



Catchment area

NICUs serving large geographic areas 
may need to develop multiple 
resource guides



Gathering resources
AAP’s Child Poverty Website: https://www.aap.org/en-us/advocacy-
and-policy/aap-health-initiatives/poverty/Pages/practice-tips.aspx

Helpful partners may include: 
Community resource aggregators like Find Help – The Social Care Network 
(https://www.findhelp.org/)
Local public health departments
Hospital social workers/family navigators
Community action agencies (https://communityactionpartnership.com/find-
a-cap/)
Non-profit and faith-based organizations (e.g., Catholic Charities)
Call 2-1-1 help line (availability varies by state)
Benefits.gov

https://www.aap.org/en-us/advocacy-and-policy/aap-health-initiatives/poverty/Pages/practice-tips.aspx
https://www.auntbertha.com/
https://communityactionpartnership.com/find-a-cap/




Gathering resources
Affordable connectivity program https://www.fcc.gov/acp
($30/month off internet bill)

Lifeline (nv.fcc.gov) Free phone with data, text, and minutes
How to apply video 
https://www.lifelinesupport.org/video/community-education/how-
to-apply-for-lifeline-online/index.html

https://www.fcc.gov/acp
https://www.lifelinesupport.org/video/community-education/how-to-apply-for-lifeline-online/index.html


DPH resources

Many “Cadillac” programs for children’s with special healthcare 
needs (insurance, care coordination, financial assistance, EI, etc).


